NMOCTAHOBINEHMUE ot 24 Hos6ps 2014 1. N 1236 OB
YTBEPXAOEHUU MPUMEPHOI'O NEPEYHA
COUUANBbHBIX YCNYT NO BUOAM COUUNATIbHbIX
ycnyr

NMPABUTEJIbCTBO POCCUACKON ®EQEPALIUA

NMOCTAHOBIEHUE
oT 24 Hos6ps 2014 1. N 1236

OB YTBEPXXOEHUX NPUMEPHOI'O NEPEYHA
COLUMAIBbHbIX YCNYT NO BUAAM COLUUATNBbHbIX YCNYT

B cooTtBeTcTBUM C nyHKTOM 3 YacTu 1 cTtaTtbu 7 PegepanbHoro 3akoHa "O6 ocHoBax coumanbHOro

obcnyxuBanus rpaxaaH B Poccuiickon ®egepaummn” MNMpasutensctBo Poccuinckon Pegepauum NnocTaHOBISET:

1. yTBep,CI,VITb npmnaraeMblﬁ NPUMEPHbLIN NepPeYEeHb CoLmanbHbIX ycnyr no sngam coumnarnbHbIX yCnyr.

2. HacTtosiwee noctaHoBneHne BcTynaet B cuny ¢ 1 aHBapst 2015 .

Mpencepatens MNMpaButenscTBa
Poccuiickon ®egepaunm

[.MEOBEJEB

YTBEPXKAEH
nocraHoBsnexvem NMpaBuTenscTea
Poccuiickon ®egepaunm

OT 24 Hoabpst 2014 1. N 1236

NMPUMEPHbIA NEPEYEHDb
COLMUAIBbHBLIX YCNYT MO BUAAM COLUMATIbHbLIX YCRIYT

1. CoumanbHO-0ObITOBbIE YCIYTU:
a) B MONyCTaLMOHAPHOW UK CTauMOHAPHOM hopMax couuanbHOro 00CnyXMBaHUS:

obecneyeHue nnowiagbio XKUnbiX MOMELLEHNA B COOTBETCTBUN C yTBEPXAEHHBIMN HOpMaTUBaMWU;
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obecneyeHne NMTaHNEM B COOTBETCTBUM C YTBEPXKAEHHBIMW HOPMaTUBaMU;

obecneyeHne MArkMM MHBeHTapeM (oaexaon, o6yBbio, HaTenbHbIM 6enbem 1 NOCTENbHLIMU
NPVUHaANeXHOCTMU) B COOTBETCTBUU C YTBEPXKAEHHBIMU HOpMaTUBaMU,;

obecneyeHune 3a cHeT CPeACTB nonyvaTens coumnanbHbIX YCYr KHUramu, XXxypHanamu, ra3etaMmum, HacToNbHbIMU
urpamu;

©) B opme coumnanbHoro obcnyxmBaHusi Ha JOMY:

MoKyrkKa 3a cyeT CpeACcTB nornyyartens coumanbHblX YCyr U AoCTaBka Ha AOM NPOAYKTOB NUTaHUS,
NPOMBILLNEHHbIX TOBApOB NepBon HE06X0AUMOCTU, CPEACTB CaHUTapUM N TUTNEHBbI, CPEACTB YXOAa, KHW,
raset, XypHaros;

NMOMOLLb B NPUrOTOBNEHNUN MULLN;

onnara 3a cyeT CPeACTB nonyyatens counanbHbIX YCAYT XUMNLLHO-KOMMYHarbHbIX YCIyr U YCRyr CBSA3Y;
cAava 3a cyeT cpeAcTB nonydvaTens coumanbHbIX YCryr Bellen B CTUPKY, XMMYUCTKY, PEMOHT, obpaTHas nx
[OCTaBKa;

MoKyrkKa 3a cyeT CpeACcTB nonyyartens coumanbHbIX YCnyr ToNnvea, Tonka nevyen, obecneyeHme sogov (B
XWnbIx noMeLleHnsix 6e3 LeHTpanbHOro oTonneHns u (Mnv) BogocHabxeHus);

opraHusauus NoMoLM B NPOBEAESHUM PEMOHTA XUIbIX MOMELLEHNI;

obecneyeHne KpaTKOBPEMEHHOro NpucMoTpa 3a AeTbMU;

ybopKa XUnbIX NOMELLEHUN;

B) BO BCcex hopmax coumanbHOro o6cnyxmBaHus:

npeaocTaBrneHne rmrmeHnYeckux yenyr nuuam, He CnocoBHbIM MO COCTOSIHUIO 300POBbS CAMOCTOATENBHO
oCyLLecTBNATL 3a cobown yxop;

oTnpaBKa 3a C4eT CPeACTB nonyvyaTens couuanbHbIX YCAyr NOYTOBOW KOppPeCnoHAEHLMM;

NnoMoLLb B Npveme nuwm (KopmneHue).

2. CoumanbHO-MeauLMHCKME YCIyrn Bo BceX hopmax coLmanbHOro 06CnyXmBaHuUs:

a) BbINOfHeHWe npoueayp, CBA3aHHbIX C OpraHnsauunen yxoga, HabnogeHmem 3a COCTOSHMEM 300pOBbS
nonyyarernen coumanbHbIX YCNyr (M3MepeHve TeMmnepaTypbl Tena, aptepuanbHOro AaBneHus, KOHTPOIb 3a
npvemMomMm fiekapCTBEHHbIX NpenapaToB U Ap.);

0) okasaHve cogencTens B NpoBeeHUN 0300POBUTENbHBLIX MEPONPUATUN;

B) cuctemaTtnyeckoe HabnogeHve 3a nonyyatensamm coumanbHbIX YCNyr B LensX BblABAEHUS OTKIOHEHWUI B
COCTOSIHUW WX 300POBbS;

r) NpoBeAeHne MeponpusaTAA, HanpaBneHHbIX Ha hopMUpoBaHMe 3A40POBOro obpasa XKuU3sHu;

[) NpoBefeHne 3aHATUI NO aganTUBHOM (OU3NYECKON KyNbType;

€) KOHCYNbTNPOBaHMe No coumanbHO-MeaULMHCKUM BoNpocaMm (noaaepxkaHue n coxpaHeHue 340poBbs
nonyyarenen coumanbHbIX YCNyr, NpoBeAeHne 0300POBUTENbHbIX MEPOMNPUATUIA, BbIIBIIEHNE OTKIOHEHUI B
COCTOSIHUU WX 300POBbS).

3. CoumanbHo-ncuxonornyeckme ycnyrun Bo Bcex cbopmax counanbHoro O6CJ'Iy)KI/IBaHI/IﬂZ



a) coumarnbHO-NCUXONOrMYeCcKoe KOHCYNMbTMPOBaHWE (B TOM YMCHe MO BONPOCaM BHYTPUCEMENHbIX
OTHOLLEHWN);

©) coumnanbHO-NCMXOMNOrMYECKN NaTPOHAX;

B) OKa3aHWe KOHCYNbTaLMOHHON NCUXONOMMYeCKON NOMOLLM aHOHUMHO (B TOM YMCIIE C UCNOSIb30BaHMEM
TenedoHa gosepus).

4. CoumarnbHo-negarormyeckue ycryrm Bo Bcex oopmax coumansHoro obcnyxmBaHms:

a) 0by4eHne NpakTUYeCcKMM HaBblkam OOLLEro yxoaa 3a TshkenobonbHbIMKU NonyYaTensMm counanbHbIX YCyr,
nonyyartensimm coumarnbHbIX YCIyr, UMEOLWUMN OrpaHNYeHUs] XXM3HeAeSTENBHOCTH, B TOM Yucne 3a 4eTbMU-
WHBanNMaamu;

©) opraH13aums MOMOLLM POAUTENSIM U UHLIM 3aKOHHBIM NPEACTaBUTENSM AeTel-UHBaNMAoOB, BOCNUTLIBAEMbIX
AOMa, B 00y4YeHUn Takux OeTeln HaBblkaM caMoobCnyxuBaHusi, obLLeHMs, HanpaBiieHHbIM Ha pa3BUTHE
NNYHOCTY;

B) coumanbHo-negarornyeckas koppekums, BKoYas ANarHocTuKy U KOHCYNbTUPOBaHUE;

r) opMUpoOBaHNE NO3UTUBHLIX MHTEPECOB (B TOM Yncne B cdepe gocyra);

[) opraHusaums gocyra (NpasgHukK, SKCKYPCUM U apyrue KynbTypHble MeponpuaTus).

5. CoumnanbHO-TPyAOBLIE YCINYM BO BCEX hopMax coLmanbHOro 0b6CnyxmBaHus:

a) npoBedeHne MePONPUSATUIA MO NCMOMb30BaHNUIO TPYAOBbIX BO3MOXHOCTEN U 00YYEHUIO AOCTYMHbLIM
npodeccroHanbHbIM HaBbIKaMm;

©) okasaHve nomoLLn B TPyAOYCTPONCTBE;

B) opraHusauusi TOMOLLM B NONy4YeHnn obpasoBaHnsi, B TOM Yncrne npodeccrmoHanbHoro obpasoBaHus,
WHBanNMaamMu (4eTbMu-MHBanNMagammn) B COOTBETCTBUN C UX CIOCOBHOCTAMM.

6. CounanbHO-NpaBoBble YCNyrn Bo Bcex hopmax coumanbHOro 06cnyxmBaHus:

a) okasaHue NoMoLLM B 0OCHOPMIIEHUN U BOCCTAHOBIEHMMN YTpaYeHHbIX JOKYMEHTOB NonyyaTenen coumarnbHbiX
yenyr,

©) okasaHune NoOMOLLM B NOyYEHWN OPUGNYECKUX YCNyr (B TOM yucne 6ecnnaTHo);

B) OKa3aHWe NoOMOLUM B 3alLUTe NpaB U 3aKOHHbLIX MHTEPECOB Mony4vaTernein counanbHbIX YCyr.

7. Ycnyru B Lensix NoBbILLEHNS KOMMYHUKATUBHOrO NoTeHuMana nony4vaTenein counanbHbIX YCyr, UMELLNX
OrpaHUYeHns Xn3HedenaTenbHOCTH, B TOM Yncre geTel-uHBanuaoB, Bo Bcex hopmax coumanbHoro
obcnyxunBaHus:

a) oby4eHne MHBanNUAoB (aeTen-uHBanMaoB) NoNb30BaHUIO cCpeacTBaMmu yxoaa U TEXHUYECKUMU CpeacTBaMm
peabunutaumu;

©) npoBedeHMe coumanbHo-peabunMTaumMoHHbIX MeponpuaTUiA B cdepe coumnanbHOro obenykmBaHus;

B) 00yyeHne HaBblkaMm NOBeAeHMs B ObITY M OOLLECTBEHHbIX MECTaX;

r) okasaHue NOMOLLM B 06Y4YEHUN HaBblkaM KOMMNbIOTEPHOWM rPaMOTHOCTMU.

8. CpoyHble coumanbHble YyCryru:

a) obecneveHne BecnnaTHbIM rOpPSYUM NUTAaHNEM MM HabopaMu NPOAYKTOR;

©0) obecneyeHne ogexaon, obyBbtO U ApYrMMK NpeamMeTammn NepeBov HE0BXOAMMOCTMH;



B) COAENCTBME B NOSNyHYEHNN BPEMEHHOTO XXMUITOrO NOMELLEHNS;

r) cCooencTBME B MONYYEHUN HOPUONYECKON MOMOLLM B LEENSX 3aLUMTbI NPaB U 3aKOHHBLIX UHTEPECOB
nonyyarenen coumanbHbIX YCNyr;

[) CoAencTBuE B NONyYEHUM SKCTPEHHOW MCUXONOrMYECKOM NOMOLLM C MPUBIEYEHNEM K 3TOM paboTe

ncuxonorose n CBHLLI,eHHOCJ'Iy)KVITeJ'IeVI.



